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Iloroxenne
o6 orAe.nenr.ru coqrraJrbuoro o6c.ryxurannq Ha AoMy

1. O6qne noJroxeurrr.

1.1 Or4eneuue corlrrErJrbuoro o6crryxunannx Ha Aor\try rpaxAaH
noxr{Jroro Bo3pacra r,r rrHBErrrrrAoB (.qanee - Or4enenue) sBr.f,erc.f, crpyKTypHhIM
rroApa3AeneHr.reM rocyAapcrBeHuoro 6roAxernoro frpexAeHr.tr Pxsaucxofi
o6nacru <Psxcxr.rft xouunercuufi rIeHTp coq[rrJrbnoro o6cJryxriBanr.rs
HaceJrenr.rr)) (ganee - Yvpex4eur.re) r4 [peAHa3Har{eHo Ars oKasaHr.rr rpaxAaHaM,
IIACTI{IIHO YTPAT}IBIUI,IM CNOCO6TTOCTT X CAUOO6CTTYXIIBAHI,Irc LI HYXAAK)IqI{MC,fi B

nocroponuei rrogepxKe, coquanrno-6rnonoft nouorqr,r B HaAoMHbrx ycnoBlrtx.

1.2 ,{exrearnoct rro npe,qocraBneHrrro ycnyf ocyqecrBnrercf,
B coorBercrBr.rlr c HopMarr{BHo - [paBoBbrMr.r aKTaMr,r Poccnficrofi (Degepa[un u
Psgaucxofi o6ractr, HarI[oHaJIbHrIMI{ craHAapraMr{ rro coqr,rt]JrbnoMy
o6cnyxanaHuro, [pLIKa3aMI{ Mrr Hr{crpa coquamnofi 3auILIThI HaceJreHr4t
Pssaucxofi o6nacrr.r rl AupeKTopa Y.rpex4euux, Ycrasor\4 yrrpexAeul{{ I,I
HacrorrqrrM flonoxenuev,

1.3 OrAerenre pacflonaraercr B [oMerrleHr{}r, Koropoe coorBercrByer
ycJroBrrrM, Heo6xoAr,rMhrM Anfr peufi43al.1:apr qeneft Lr 3a4a'r Or4eaeHur,
pac[onaraer BceMrr BrrAaMr,r KoMMyHaJrrno-6rrrosoro o6ycrpoficrna, ocHarrleHo
reneSonnoft cBt3rro r{ coorBercrByer caHHTapHo-rHrLIeHlIqecK[M kr
npoTr.rBofloxapnrru rpe6ooanPurM, a TaKXe rpe6onanuru oxpaHEr TpyAa.

1.4 Or4erenue ocyrqecrBnser cBoro AerreJrbHocrr Bo Bar,rMoAeftcrBr.rrr
c Apyrr,rMn crpyKTypHbrMr4 [oApa3AeneHl,IrMr.r vupex4enu-a, )qpexAeHr{rMI,I
coqlranurofi 3€urlrrrbr HaceJreHrrr, 3ApaBooxpaHenr.ra, o6pasoranufl u Apyrr.rMr.r
ooSeAI,IHeHI{rMr,r, a TaKX(e ooqecTBeHHbrMrr, peJrr.rfr{o3H6lMr,r,

. lllsrrxosa

oJraroTBoplrTeJrbHbrMr,r Lr wyftrMr4 opIaHLI3aIIrurMLr I,I qacTHbrM]r nwrlaM ,



2.3a1a\n u Qynrcqnu Orgerenun.

2.1,{ea:renrnocrr Or.qerenra-t HarIpaBJreHa Ha MaKclrM€uIEHo BogMoxHoe
rrpoAJreHrre npe6rrnauux lpaxAau B [pI{BLFIHoir atr^ nrx o6cranoBKe I{
rroAAepxaHlre r{x coqraJrLuoro, [c[xoJlomilecKoro r,r Qzsr'r.recroro craryca.

2.2 OcnosHoft rlenbro,qetreJlbHocrlr Or4enenux.sBrserc-s:

- BhnBJIeHr.re, coBMecTHo c rocyAapcTBeHHbIMLI, NrylrlrulrllaJlbHblMrl Lr

o6ulecrseuHrrMr.r oprarrrlBalll4rlMlr, lpaxAan, HyxAaroqprxcr n coqua-urnofi

[oAAepxKe, B pa3rr{rrHbrx B}IAax IIoMolqI,l, B TOM qLICJIe B COqn€UrbHOM

o6crvxrasaur.ru:
- ocyqecrBJreHLr e 4uSQepeHIIrpoBaHHofo flera
nyxA.Ilorqnxc.f, lpaxAaH;
- flpr,rBJreqerrHe pa:ulllqHbrx rocy,(apcTBeHHbDq MyHI4qI{[IIJTbHEIX pl

o6rqec:rnensux opraul€aqufi r peureru4Kt BolpocoB coqrlaJlruoft uotrlorqra
rpoK,qaHaM, oK€BaBrrrr4Mct u tpyanoft xr,rsHeHHoi clrtya\wr;

- ocyqecrBJreHr{e ueponpu.rruft rro rIoBbIIrreHI{Io KaqecrBa o6crryxunauux

fpaxAaH rroxrrJroro Bo3pacra I.r I4 HBaTILIAoB u npo(peccuoHaJlbHoro ypoBHt
pa6ornr.rrou Orgenenux.

3. Ilopa4orc u ycroBrrq coqlraJrbrroro o6c.nyxnnanuq Ha AoMy

3.1 Coqzamnne ycnyrrl n Qoprr.re coquaJlbnoro o6cryxtrsaHllr Ha AoMy
lpeAocraBnrrorcf, [oJrf{areJltM coquaJlbHrlx ycnyr B Ilenflx yJl)qlreullt ycaonufi
prx xr.BneAerreJrbnocrl4 rtplr coxpaHeHI.IrI npe6urauur n upunrrvnofi
6raroupr.rarnofi cpe4e - Mecre I{x [poxI,IBaHIrt.

3.2 flpe4ocraueHr,re coq[ulnbHrrx ycnyr Ha AoMy ocyqecrBntercs
Y'rpexAenneu B coorBercrBl,Iu co craH,4aproM coulacHo rIpI{JIoxeHLIrc Ne 1 K
Iopa,qry [peAocraBneHr4rr coqutlllbubrx ycJlyf nocraBIIII,IKaMIr coqrl€ulrHblx ycnyr
s Prsancrofi o6ractw, yrBepxAeHHbIM flocranosreHue flpaanrelrcraa
Pssaucxofi o6racrr,r or 03.12.2014 r. Ns35l u perl{oHEUIbHbIM rlepeqHeM.

3.3 Coqua-nrurre ycJryrl,I Ha AoMy npeAocraBJltlorcfl noJrfIareJUIM
coqrraJrbHbrx ycnyr Ha cpoK, onpeAelennrrfi B Lrll/'uBrrzyulbnoft uporpavue,. n

AHeBHOe BpeMr CyroK.

3.4 Coquanrnrre ycJlyru Ha AoNry oKa3LrBarorct [onflarentM
coqrralbHErx ycnyr Ha ocHoBaHI,Iu 3arf,BreHl4.fi, flpu npeAocTaBneHLII{ AoK)rMeHTa,
y,4ocToBeprnqero II{tIHocTE I,I AoKyMeHTOB, TIOATBepXAaIOqUX HEIJIvqI{e

cooTBeTcTBytotqnx JIbroT.

3.5 Y.rpex4eurae cocraBJrrer r{HAI,IBI,IAyanbIryIo [porpaMMy
npeAocTaBJreHur coqrl€UILHEIX yCnyr.

3.6 Ha ocHoBaHLrlI I,IHAITBI,IAyaJIrHofi rporpaMMbl [peAocraBJIeHI,Itr

coqrraJrbHbrx ycnyr, B coorBercrBr{r.r co c:raGefi 17 @eAepaarHoro 3aKoHa

BCeX KaTerOPI4LI



3aKJrroqaeTc.r AoroBop o [peAocTaBJreHEr{ coqraaJrEHbrx ycJryr Ha AoMy MexAy
rrocTaBrrlr.rKoM corllrzurbHErx ycJrlT rr rroJrr{aTeJreM corll{aurbHbrx ycnyr.

3.7 Coquanrnrre ycJryrz Ha AoMy rrpeAocraBJrrrorcq 6ecunatno, 3a flnary
un[ qacrurrH)rro unary. Pa:vep rrJrarbr 3a [peAocraBJreHue coqtriurbHbrx ycJlyr u
rroprAoK ee B3rrMaur{rr yrBeprKAurrorcr rrocrauoBJrexr.reM flpanurenrcua
Pssagcxoft o6nacru.

3.8 Yupexgenrae BrrpaBe [pe.uocraBJurrb floJr].qarenrM corII{iIJrBHErx
ycnyr [O I{x xeJIaI ,IIO AOIIOJIHLITeJIEH6Ie CoqIIiUIEHBIe yCJIyruI Ha AOMy, He
BKJrrOqeHHBre B [epeqeHB rapaHTr.rpoBaHHbrx rocyAapcTBoM coqEiurbHhrx ycJlyr, 3a
lnaTy.

3.9,{ononuurenrHbre rurarnble coq[€uEHrre ycJryrv peAocraBJr{rorct
IOffIaTeISM Ha OCHOBaHI4I{ 3a.sBIeHI4f, LI 3aKIIIOIIeHHoTo AoroBopa Ha
npeAocTaBneHl,re AoIIoJrHr4TeJIbHhrx coq[aJrEHbrx ycnyr.

3.10 Yupex4eur{e r,rMeer flpaBo orKa3arb flon)rrrarenrM corlr4aJrbuhrx ycnyf
B rrpeAocTaBneHr{r{ coqr{EurbHbrx ycfiyr Ha AoMy B cnyqae HapylreHl4fi
flonyqaTeneM coqr.rEurLHErx ycJryI ycJroBr.rfi 4oronopa.

3.II florryvaleJrr{ coq[arrbHrrx ycnyr nI,r6o nx 3aKouubre rlpeAcraBr,rreJr]r
BnpaBe oTKa3aTbcr oT coq[€urbHoro o6cJryxr.rBa:f.rzlfi Ha AoMy. OTKa3 olbopMrfeTct
B rroprAKe, npeAycMorpeHHoM qacTbro I crarrn 18 @egepamuoro 3aKoHa.

4. Ilpana.

Co:rpy4ru.rxr.r I,IMeIor rlpaBo :

- BHeAprTb aBTOpCKr,re v]J{ev v MeToAI,IKI{,
pe3yJrbraT;

- floBbrrlarBcBorcKBzrJrr.r(br,rKarlr4ro;

- MOryr rrpr{BJreKaTb crrerlr{aflucToB Apyrurx rrpexAeHr.rfi
IOCTABJIEHHEIX 3A.IIAq.

flomsyrorcr BceMr{ rlpaBaMr{, [peAycMo'rpeHHBrMu
TpyAoBbrM 3aKoHoAareJrbcrsoNa P@.

5. O6qcaHnocr[

5. l. CorpyguuKr.r o6ff anbr:

- pa6orarL Ao6pocoBecrHo, BErrroJrrrrrB rrpaBr.rJra BHyrpeHHero rpyAoBoro
pac[oprAKa Yvpexgenr,u;

- 3Harb 3aKoHoAarenbHbre lr [paBoBEre aKTbr PO r,r PssaHcKofi o6racr[ B
c$epe coqua:rbHoro o6cJlyxvBanvrs. HaceJlenut;

- yMeTb ycTaHaBJrI{BaTb KOHTaKTbT, HaXOAT{Tb naU6Oree [pr{eMJreMhre Qopturr
B3ar.rMoAefi cTBr.rJr c rpaxAaHaMI,I;

ECJII,I OHI,I,U€IK)T IOJIOXITEJIbH6II,I

Ant peIIJeHLUI

geftcrnytoulttu

cBoeBpeMeHHo npeAocraBntTb oTrIeTbI;



- paccMa'rp[BaTb Borlpocbl n [p[HrlMaTb perueHlrt B [peAeJlulx cBoe[

KoMlereHqr{[ B coorBercrBun c AoJIXHOCTHbIMLI O6f,3aHHOCTtM]r rl HaCTOtIqtIM
flonoxenueu:
- uu$opurrpoBarl HaceJleulre o6 ycJryrax, Koroprle Mo)I(er oKa3arb

Or4enenr,re;

- He pa3rnalrarb unlfoprvraquro, noJrfreHnylo n xo4e pa6otrr c KJrrreHTErM[;

6. OrsersrseHHocrb

6. l. Corpy,unnror Orgenenux Hecyr orBercrBeHrrocrb:

- 3a necnoenpeuenrioe paccMorpenue AoKyI\{eIrroB, cBt3aHHErx c

npeAocraBJreHlreM coql{EulbHhrx ycnyr;

- 3a rreHaAne)Karqee KaqecTBo oK&lbIBaeMbIx KJIIIeHTaM COq[aJIbHhIX yCJryr;

- sa pa3DIaIIIeH[e cseAeHufi JII{t{Hofo xapaKTepa, cr€tBIrMX lI3BecrHbIM}I upll

oKa3aHr.rr4 corll{an6HbD( ycnyr;

_ 3AHEIICIIOJIHCHIIEAOJIXHOCTH TXO6TSAHHO TEft.


